
We have been without our statellite service for 11 days and spend 
3 haours at a time with DIREDWAY (with peopel who seak very litte 
english) and have been given the run around for 11 days.  WE 
cannot get our local channels and recording.  We have been 
thereatened with $1,000 charge for the recorder and no service.  
Please help

Thank you,
Glenn Puryear


